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The Royal Free Young Volunteers Programme addresses particular themes relating to patient 

experience, and support for those who are vulnerable and lonely. This applies both in the direct 

hospital setting, but tends to the wider reaching implications of these issues, as prevalent in society 

today.  

 

I have found that the very presence of young people, has had some social significance and 

simultaneous sentiment of community and belief in the ‘younger’ generation. Patients and staff 

appear to find affirmation and peace where the presence of young volunteers provides assurance in 

the future of society and community. This essentially feeds into ‘community building’, ‘peer to peer 

learning’, and cross-societal relationship building. We currently have 90 young people volunteering 

on ‘six month placements’. These volunteers come in once a week for a period of four hours over a 

period of six months. They volunteer primarily in two defined roles:  

 

‘Mealtime Experience Volunteers’, the volunteers support the wards around lunch and dinner 

service, providing companionship to patients who appear disengaged and uninterested in their food. 

This supports linkage between nutrition, faster recovery, and shorter hospital stays.  

‘SatNav Guides’, the volunteers welcome patients and visitors to the hospital, at the busiest 

entrance points. They will then accompany the patient to their destination, if needed, calming any 

anxieties and providing companionship in that instant. 

 

The volunteers also work in a general ward help capacity supporting the hospital upon expressed 

need. They have also been involved in events, raising awareness on health issues, and fundraising 

activities. The programme ensures a comprehensive and well-rounded volunteer experience and 

developmental journey for the young person. We focus on allowing the volunteer space to express 

and process their experiences, along with educational opportunities and wider chances for learning. 

They are given personal and skills-based training and mentoring, and invited to take part in a variety 

of activities, such as food bank collections, tea parties for older people who are lonely and isolated, 

and group discussions on issues around public health and the NHS.  

 

Challenges: 

Challenges were minimal, however, we launched the programme during late spring, which of course 

falls around study leave with many young people being inaccessible through typical educational 

institutions (affecting recruitment, and with volunteers having time off). 

 

Going on feedback from volunteers, we sometimes find it challenging to communicate the remit of 

each volunteer roles – what they are insured and safe to carry out in their activities. We overcame 

this mostly through fully explaining to the volunteers the working environment of the NHS, 

managing their expectations.   

 



For more information or to get involved, contact Desiree Benson from Royal Free Charity on 

desiree.benson@nhs.net  // 020 7830 2306 (ext 37454) 
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