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The Patient volunteer scheme was set up following a request 

from young people with an interest in volunteering, following 

support they had received from youth work input. The scheme 

supports 16-25 year olds and has trained 30+ young volunteers 

to date.  

Once their training is completed, the volunteers are able to work with other young people in hospital 

and offer empathetic support using their own experiences as means of comfort. By volunteering 

they become role models and friends to others living with health conditions.  

NUH Youth Service supports a diverse range of young people (11-24) in both Children's and Adult 

Services with a wide range of long-term medical conditions and disabilities. These may include 

chronic kidney disease, cystic fibrosis, cancer, diabetes, brittle asthma, cerebral palsy, juvenile 

arthritis, autism and others. Young people are at the heart of NUH Youth Service providing 

suggestions and engagement for programme delivery and projects; they help shape the work we do, 

how this is delivered and how it meets their needs. 

Young people living with health conditions may face challenges 

including: isolation, stigmatisation, low self-esteem, lack of peers, 

lack of opportunity and support.  The Youth Service helps them 

work through these issues.  By having volunteers on board that 

understand the real issues that these young people face increases 

the opportunity, inspirational goals and enables a smoother 

transition into adult services. 

Challenges:  

A lot of training has had to be put into place to address issues such as boundaries and 

confidentiality.  Each young volunteer is provided with a personal supervisor to support them in 

their role. This has helped them understand what their role incorporates and how to overcome 

difficulties that may arise by reflecting on their practice. 

 

Sometimes young people feedback that some people do not view them as part of the team. By 

inviting young people to be a part of training that we deliver to healthcare professionals and 

speaking at conferences with us, helps them to be taken seriously and be seen as part of the team. 

 

Funding is an issue for delivering projects like this so we have built a solid relationship with 

Nottingham Hospitals Charity to ensure that we have the necessary funds to carry out this work. 

Young people have also been involved with fundraising too. 

 

For more information or to get involved, contact Donna Hilton from NUH Youth Service, 

Nottingham Children’s Hospital on Donna.hilton@nuh.nhs.uk // 0115 9709421 
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