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This project ran to reduce social isolation and loneliness 

amongst residents and to provide social stimulation and 

opportunities to reciprocate giving. These needs were identified by residents, care home staff 

and/or relatives. 

 

Young people approached the volunteer centres and requested opportunities to meet their 

particular needs such as developing skills and confidence to secure employment or a place in further 

education. Volunteer centre staff matched these needs together with the young people’s personal 

qualities and interests to the volunteer roles offered in the care homes.    

The project has been very successful in recruiting younger volunteers. Of the 259 volunteers 

recruited over the lifetime of the project 60 (23%) were aged between 15 and 25 years of age. 

Volunteers were recruited to roles identified to help residents maintain or develop an interest or 

social/physical activity. 

 

All volunteers were matched with residents and their roles were divided into either a befriending 

role or supporting role. Residents were supported in activities such as arts and crafts, reminiscence 

and boccia. 

The volunteers were recruited and selected by the local volunteer centre in each area. The project 

provided an induction training co-designed and initially delivered by Skills for Care.  

The care homes provided the induction in to the home and on-going support, where it was not 

provided by the care home staff, was provided by the volunteer centre.     

 

In sum, 60 young volunteers were part of a team of 259 volunteers who supported 493 older 

residents in 14 care homes across 5 pilot sites in England. 

 

Challenges: 

In response to a low volunteer retention rate we developed how we prepared volunteers for the role 

by introducing them to the care home and residents through supported taster sessions. This gave 

the young people time to build up their confidence in the environment and to decide whether they 

wanted to commit to the role. 

 

On-going support to volunteers was not always provided by the care home due to demands on staff 

time. In response, some volunteer centres set up peer support networks and the project set up a 

closed Facebook page for volunteers to share experiences and to give and receive support. 

 

For more information or to get involved, contact Tracy Whittle from NCVO on, 

Tracy.whittle@ncvo.org.uk // 07533 867 972 

mailto:Tracy.whittle@ncvo.org.uk


 


