
 

 

 

 
 
 
Community venue profile 
 
The day care centre is run by a housing 21 and provides 
a valuable care and leisure space for elderly people in 
Pimlico, particularly those who suffer from age related 
illness 

 

Aims of the day 

 
The objectives of the volunteering day were decided 
prior to the day between Volunteering Matters and 
Bank of America. They focused on team building and 
making a difference for 15 volunteers. 

The elderly service users suffer from isolation and 
loneliness, and they greatly welcome the chance to 
converse and engage with energetic young people. 

 
What Happened? 
 
The Bank of America team arrived on site at 10am and 
received an extensive health & safety briefing, as well 
as an introduction to the centre. The centre manager 
also went through the guidelines of working with 
vulnerable people. The Bank of America volunteers 
then proceeded to engage with the service users on a 
variety of tasks. These included music, arts & crafts, 
light sports and games that try to challenge the effects 
of dementia. 

At lunchtime, the volunteers helped serve lunch and 
snacks and then finished off the day helping the service 
users to play bingo and gave out prizes to everyone. 

 

 

 
 
 
Employee Team Feedback: 

“We built and reinforced relations amongst our team. 
The highlights were the bingo session and the raffle as 
well as some dancing! It was also very good to meet the 
[service] users and hear their life stories” - Bank of 
America Merrill Lynch Volunteer 

 

 
 

 
 
 
 
 
 
 
 
 
 

Results & Outcomes 
 
The volunteers gained valuable insight into issues 
surrounding elderly people. They also got to be creative 
and work as a team to give the service users a brilliant 
day. The 40 service users who attended the day had a 
great time, and were grateful to have such a fun day 
with the team. 

 

Venue Feedback:  
 

“The volunteers were appreciated by all, they were very 
enthusiastic and excellent with their social interaction 
skills with our clients!” – Elderly day care centre 
manager 

 

For more information contact Joe Flack on 
joe.flack@volunteeringmatters.org.uk or on 0203 780 5918 
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