
 
 
 

Full Time Volunteering - Frequently Asked Questions 
 
 
How long does the process take from applying to starting a placement? 
This will vary and will be affected by things such as the time of year that 
you apply or wish to start, the availability of suitable projects, how long it 
takes to receive your references and when you are available to come for an 
interview. 
We need the help of volunteers all year round so we will find a placement 
for you as quickly as possible.  
 
I’m living in the UK on a visa. Can I volunteer full time with Volunteering 
Matters?  
If you are in the UK on a visa please contact us to check to see if you would 
be eligible to volunteer.  
 
I’m applying from outside the UK. Can I apply to volunteer with you? 
If you are living outside the UK and would like to apply to be a Full Time 
Volunteer you would need to contact one of our international partner 
organisations.  
 
I’m a refugee. Can I apply to volunteer? 
If you are a refugee and have leave to remain in the UK without restrictions 
then you would be eligible to volunteer with us.  
 
I’m an asylum seeker. Can I apply to be a Full Time Volunteer? 
Unfortunately asylum seekers are not able to apply to us to volunteer as a 
Full Time Volunteer until they have refugee status. 
 
I’m claiming benefits. How will this be affected by volunteering? 
Benefits such a Job Seekers Allowance and Housing Benefit may be affected 
by Full Time Volunteering with Volunteering Matters. It is best to check 
with your benefits advisor before you decide to volunteer.  



 
Do I need previous experience or qualifications? 
You do not need any specific qualifications or experience to volunteer full 
time with Volunteering Matters – just commitment. Whatever your level of 
experience we will place you where your skills, energy and enthusiasm will 
be best used to support others.  
 
 
What kind of support and training will I get? 
When you arrive at your volunteering placement you will receive an 
induction and relevant training in order to fulfil your volunteering role 
appropriately and safely. You will have a Supervisor who you will meet with 
regularly to look and how you are doing and discuss any issues or problems.  
You will also have a named Volunteer Manager at your local Volunteering 
Matters office who will contact you regularly, and who you can contact if 
you have questions your Supervisor is not able to help with. Of course, we’ll 
also help you to contact any other Volunteering Matters volunteers living 
nearby. 
 
Can I take a break during my Full Time Volunteering? 
After every four months you complete as a volunteer you will be entitled to 
a one week break.  You will also be reimbursed for your return fare home 
or the equivalent distance.  International volunteers may take the cheapest 
form of transport to a mainland destination in the UK.  You are not entitled 
to a one week break if you are volunteering for less than four months.   
 
Why do I have to stay away from home to volunteer full-time? 
Volunteering Matters believes that, by moving away from home, the Full 
Time Volunteer benefits by experiencing life in another community. For 
many volunteers this is the first time that they will have lived in a different 
environment and our volunteers tell us that the experience has helped 
develop their independence, enabled them to meet new people and 
increased their understanding of other communities.  
 
Where will I live when I’m volunteering? 
You will live at or near to the project where you will be volunteering and 
the type of accommodation varies from one volunteering project to 



another.  You could live in a house with the person or people you support 
or live independently or with other volunteers.  In most of our projects you 
will have your own bedroom but share facilities such as a kitchen, 
bathroom and living room with others. 
 
Can I choose the type of project or location where I volunteer? 
We try to match everyone to a project that is most suited to the volunteer.  
Unfortunately we cannot guarantee to place you in a specific project or 
location. However we do appreciate that many people volunteer to gain 
skills and experience in a certain area and we do try to take these things 
into consideration when finding you a placement.  
 
Can I change my project if I find I don’t like it? 
If you would like another project because you fancy a change or simply 
don’t like the area then the answer is likely to be no.   However, the first 
month of your placement is a trial period for both you and the project. 
After this time we will review how things are going and discuss ideas and 
sort out any problems that may have arisen and make any necessary 
changes. If there are still difficulties after the first month which we feel 
cannot be sorted out, which is rare, we can discuss other options with you. 
 
Can I commit to volunteer for six months but extend this to a year if I 
really enjoy it? 
As general rule, yes.  However, you would need to let us know as early as 
possible into the placement so that we do not arrange a replacement 
volunteer.  In some cases it may not be possible to extend, for example if a 
project closes. 
 
Can I go on the same volunteering project as my partner? 
It is unlikely. Volunteering Matters treats everyone as an individual when 
finding the most suitable project for them. It would be impractical to find 
placements that would be suitable for two people, whatever their 
relationship. 
 
Can I volunteer just during the summer? 
The minimum commitment that we require is 6 months. Occasionally 
Volunteering Matters has some shorter placements available over the 



summer if appropriate volunteering opportunities become available. Please 
contact us to check the latest situation. 
 
Where would my interview take place? 
Our recruitment team is based in Birmingham and we interview there 
regularly. From time to time we also interview in other locations which 
include London, Manchester, Edinburgh or Bristol. When you apply we will 
contact you with details of your interview and try to offer you the nearest 
location available. 
 
Can I take a part time job whilst I’m volunteering? 
We strongly suggest that you do not take on part time work during your 
volunteering with us. Full Time Volunteering is just that, a full time 
commitment, so it would be difficult to include a part time job. As a Full 
Time Volunteer you are provided with subsistence as you have no other 
income so this would be affected if you are also working part time.  
 


